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Dear __________________________, 

We look forward to welcoming you to __________________. 

Hostelling will feel a bit different for a while but we will do everything we can to make sure you have 
a great stay with us.   

To help make everyone feel comfortable and safe, we have introduced the following measures: 

 In Scotland face coverings are mandatory and therefore required to be worn throughout 
the hostel at all times 

 We continue to be committed to a high standard of cleanliness throughout the hostel and 
underpinning our cleaning regime is "Our Cleaning Commitment" to you 

 We still encourage responsible social distancing and have left signage in place to act as a 
gentle reminder 

 We continue to have sanitising stations available with signs reminding guests of the 
importance of hand hygiene 

 Our reception desks and serveries have protective screens in place with, wherever 
possible, contactless payment available 

 Due to additional cleaning a small number of adjustments have been made on how we 
operate and for this reason some of our facilities have reduced opening times. This 
includes our self-catering kitchens (open 7am – 9am and 5pm to 9pm) and our laundries 
(open in the evenings only). 

Additional information on what to expect is also available in the FAQ information section on the 

website.  We encourage you to read this prior to your stay with us. 

Please note that shortly before your arrival you will receive further information from the hostel team 

updating you on the availability of facilities and services in that location.  In the meantime here is 

what you can expect: 

Arrival, Rooms and Departure 
Check in time is from 16:00 to 21.30.  Should you arrive out with these times please contact your 

chosen hostel direct and we will do our best to accommodate you. 

Towels will be offered to all guests as part of our private room bookings. Please bring your own 

washroom products such as shower gel and shampoo. 

If staying for longer, to allow us to safely clean and sanitise public areas, unless there are exceptional 

circumstances, we would ask that all guests vacate the building between 10am & 1pm 

Check out time is from 07:30 to 10:00. 

Food & Beverage and Retail 
Food and drink will be offered throughout most of our hostels.  Our decision on what to offer and 

where, takes into account the physical space within the hostel and availability of dining options 

within the local community.  

Breakfast will be offered at all hostels. 

Packed lunches and evening meals are available at selected hostels. 

https://www.hostellingscotland.org.uk/media/4518/our-cleanliness-commitment.pdf
https://www.hostellingscotland.org.uk/what-to-expect/faqs/
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Our limited retail range will be available in the majority of our hostels offering soft drinks and 

confectionery.    

Hostels with an alcohol licence will also have a selection of wines and a variety of Scottish beers and 

ciders on offer. 

We recommend and encourage you to pre-book your catering options directly with us in advance 

by contacting the hostel team or emailing hello@hostellingscotland.org.uk .   

Facilities 
Where possible well ventilated recreational spaces will be available with complementary Wi-Fi. In 

those locations where space is more “intimate” we ask all guests to respectfully adhere to the 

recommended social distancing guidelines. 

Self-catering kitchens are open between 7am to 9am and 5pm to 9pm daily.  Please plan ahead 

around these times and if you do choose to self-cater please consider choosing quick cook meals to 

allow for other guests to make use of the facilities.   

Fridge and dry storage is available (please ensure food is labelled) however our kitchens do not have 

freezers. 

Our drying rooms and cycle stores are also available and we ask you to use these safely and 

responsibly.  

The laundry room will be available for limited use in the evenings only. 

Cancellation policy 
Please refer to the terms & conditions in your booking statement.  
 
Governmental Guidelines 
To ensure you have the best experience, remember to follow the latest Scottish Government 

guidance.   

Importantly, in accordance with these guidelines, please note that Hostelling Scotland reserves the 

right to refuse any bookings that do not meet the current Scottish Government guidance.   

Please also stay at home and do not travel to a hostel if you or anyone in your party feels unwell or 
experiences any COVID-19 symptoms. 
 
Should there be anything else that we have not answered, please don’t hesitate to get in touch. Our 
full contact details can be found on our website at www.hostellingscotland.org.uk  
 
Have a safe journey and we look forward to welcoming you. 

Kind regards, 

Hostelling Scotland Reservations and Sales Team 

hello@hostellingscotland.org.uk  

 

mailto:hello@hostellingscotland.org.uk
https://www.gov.scot/publications/coronavirus-covid-19-staying-safe-and-protecting-others/
https://www.gov.scot/publications/coronavirus-covid-19-staying-safe-and-protecting-others/
http://www.hostellingscotland.org.uk/
mailto:hello@hostellingscotland.org.uk

